
Last week I had the honor of attending 
Chamber Institute with a couple hundred 
other ‘chamber’ people.  It was an 
incredible opportunity to learn how to 
run, manage, and grow a chamber of 
commerce.  I am very thankful to the 
board for encouraging me to go and 
agreeing to cover the expenses.  I must 
share however that I received a full 
academic scholarship, so the only 
expenses the chamber paid for were 
room, travel and meals. 

While at ‘Institute,’ I learned quite a bit.  
One theme kept reoccurring and that 
was, this IS all about you , the 
members. 

As staff who are actually paid to serve 
you, believe it or not, we need reminders 
that we are here for you.  We think we 
are doing a great job of serving you and 
meeting your business needs, but we are 
not business owners.  So, in the coming 
months, you will be asked your opinion.  
As my former ‘boss’ used to tell me, 
often, “don’t think for your client!”  Myself, 
the rest of the staff and the board, plan to 
work harder to see what it is you need 
from us.  We cannot guarantee to meet 
all your needs and sometimes, we won’t 
be able to come to an agreement, but 
that won’t be for lack of trying.  This is 
your organization, please tell us what we 
can do to enable you to be more 
successful. 

I mentioned last month a survey… that 
survey will be arriving in your inbox 
within the next week.  PLEASE take a 

few moments to respond.  This survey is 
the most concise way for us to determine 
your  needs.  PLEASE respond to the 
survey.   

In this week’s egram, we floated out a 
teaser.  Here are the two opportunities 
for you: One caveat, you have to be current with 
your membership dues to play...email 
Sue@apexchamber.com. 

1. Which month shows the highest volume 
of new members and why do you think 
that is?  (Correct answer wins a $25 gift 
card to Peak City Grill.) 

2. Do you think OUR organization has  
been hit by the economy (view the blue 
graph below for a clue…). First person to 
answer this question wins 4 tickets to the 

This IS all about you!  And survey says... 
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Tuesday, July 13, 2010 

5:30 -7:00pm 

Norris Park is a master-planned 198,000 SF development with easy access to 

Hwy 55 and US1 and US64.  Currently, three of the seven buildings within Norris 

Park have been completed and offer Class A office/flex/industrial space.  Future 

development in Norris Park includes four additional buildings.   

 

Join us for light appetizers, great networking, and  awesome door prizes!  

3453 Apex Peakway 
In Norris Park by the new Wal-Mart. 
 
(Take Hwy 55, turn onto Perry Rd and left onto the Apex Peakway to 1st bldg. on 
the left.) 
 
 

Co-sponsored by 



Anna’s Pizzeria 
Apex Appraisals 
Apex Garden Club 
Apex High Staff  
Apex Newcomers Club 
Apex Rotary Club 
BB&T 
Carolina Hurricanes 
Children's Dentistry of Apex 
CooperTools Inc. 
Cressa Partners 
Cornerstone Homes 
JC Knowles 
Edward Jones/Bonnie Fischer 
FeatureTel 
EMC Corporation 
Garland C. Norris Company 
Goddard School/Cariello Family 
Home Video Studio 
JVI Construction Inc. 
McDonald's LLC 
L.G. Jordan Oil Company 
Leslie Hopkins 
Prime Mortgage Lending 
Primrose School of West Cary 
Promotional Partners 
RE/MAX United/Cat Kearns 
REMAX/Chuck Hinton 
Royal Oaks Building Group  
Susan LoPresti 
The Salem Street Pub 
Wachovia Bank 

 

 

Annual Book Bag Bonanza - Another Successful Year 
 

The Apex Chamber of Commerce has worked for more than a decade to assist area 
schools with meeting the needs of their students. We look forward every year to the 
Book Bag Bonanza and are always humbled by the generosity of our member 
businesses, many of whom do not have children attending Apex schools, yet they 
understand the value of supporting local education.  Below is a list of our members  
who made this annual education initiative possible: 

Dr. Tammy Jahad, Baucom principal, happy day! 

Dr. Ellzey (Salem Middle) and Dr. Graham (Lufkin Middle) participate 
with the ‘stuffing.’ 



Member News: 

FeatureTel, North Carolina's premier hosted VoIP business telephone system solutions 
company, has been recognized as a Top 100 North Carolina Small Business for 2010 by 
Business Leader magazine, a leading business publication focused on the companies, 
leaders and trends in the Triangle business community. FeatureTel was honored June 24 
at an awards dinner in Raleigh, N.C. 
 
"We are pleased to have been recognized with this award for our business 
achievements," said FeatureTel Founder and CEO Paul Levering, "but we are especially 
proud of our community involvement and what we do to give back." Levering, a supporter 
of educational concerns, personally participated as a panelist at the North Carolina 
School of Science and Math Alumni Forum & Lecture Series last year. 
 
Among FeatureTel's qualifying efforts were its implementation of a new telephone 
service with upgraded functionality for the City of Durham, the establishment of its 
Channel Partner program, and its community service. FeatureTel provides free phone 
service to the Triangle Autism Society and has sponsored events to benefit Hospice of 
Wake County, Habitat for Humanity and breast cancer research. 
 
Business Leader's list of Top 100 North Carolina Small Businesses is comprised of firms 
with 100 employees or less that do the majority of their business in North Carolina. Each 
company's one-year and five-year revenue growth, business achievements and 
community involvement were evaluated during the selection process. 
 
Rex Healthcare and Cambridge Village Retirement Community of Apex have 
established a partnership to provide wellness services to active seniors. Under the 
agreement Rex Wellness Centers will provide wellness programs and staffing for the 
Wellness Center at Cambridge Village.  

Cambridge Village is an independent retirement community currently under construction 
in Apex. A 10,000 sq ft wellness center, complete with an indoor pool, therapeutic hot 
tub, exercise studio and fitness equipment area, is being built as part of the facility.  

Cambridge Village Wellness Center will be staffed by a highly credentialed, friendly and 
experienced wellness team from Rex Wellness Centers.  The team will include dietitians, 
fitness instructors, personal trainers and many other wellness professionals. Some of the 
programs and services offered will include cholesterol and glucose screening, nutritional 
counseling, weight training and group exercise classes. �

� We wanted to offer the community a comprehensive wellness program that focuses on 
keeping seniors healthy.” said Mark Wilson, executive director of Cambridge Village. “We 
are excited to have an experienced partner in Rex Wellness Centers assisting us in the 
design and implementation of this program. Our plan is to offer wellness services to our 
residents and non-resident seniors in the Apex and Holly Springs community, much like 
the wellness programs offered by Rex in its four locations throughout Wake County.”�

� Our goal is to extend the reach of Rex Healthcare wellness programs to more 
communities in the Triangle area,” explains Neil Byrd, director of Rex Wellness Services. 
“Proximity to the Rex Rehabilitation and Nursing Care Center in Apex was also a plus.” 
adds Roy Tempke, director of Rehabilitation Services and Long Term Care for Rex. “With 
Cambridge Village building right next door, this offered a perfect opportunity to establish 
this type of relationship. 

Completion of phase 1 of Cambridge Village, which includes 90 apartments and a 28,000 
sq ft clubhouse that includes the wellness center, is expected in  March 2011. For more 
information on memberships to the Cambridge Village Wellness Center, call 919-363-
2080. 
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RIBBON  
CUTTINGS 

 
July 15th 

Del Bianco  
Prosthetics and 

Orthotics 
10:00 am 

1031 W. Williams 
Street, Suite 104 

Apex Medical Park 
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PROFESSIONAL WOMENS NETWORKING 



Welcome New Members 
  
Moon and Lola 
Kelly Shatat  
101 East Chatham Street, Suite B 
Apex, NC 27502 
www.moonandlola.com 
Referred by: Jud Patterson and April 
Maness 
 
New York Life 
Rick Frye 
3200 Beechleaf Court, Suite 820 
Raleigh, NC 27604 
www.rickfrye.net 
Referred by: Mark Wilson  
 
Robert G. Smith, CPA 
Cam Smith  
1150 Executive Circle, Suite 5 
Cary, NC 27511 
www.bobsmithcpa.com 
Referred by: Jud Patterson 
 
TLC Window Cleaning Service 
www.tlcwindowcleaning service.com 
Referred by: Lashonza Brown 
 
Verizon Wireless at The Wireless Store 
Pat Flanagan  
157 SE Cary Parkway 
Cary, NC 27511 
www.verizonwireless.com 
 
White Knuckle Graph-x Inc. 
Chas Minnich  
826 Green Passage Lane 
Apex, NC 27502 
www.whiteknucklegraphx.com 
 
Williams Wealth Management/Ai Finan-
cial, Inc. 
Robert Williams, CIC, CWS  
512 W. Williams Street 
Apex, NC 27502 
www.AiFinancial.net 
 

Renewing Members 

Camp MusArt 
Cary Living Magazine 
Daniel’s Restaurant & Catering 
Dinner Savvy 
Kroger of Apex 
Phoenix Assisted Care 
RE/MAX United/ Lynn Britt 
Research Triangle Software, Inc. 
SA Cherokee, Publishers of Cary Maga-
zine 
Taxes and More 
The Ice Cream Shop 
Triangle Business Journal 
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Brenda Steen 
Executive Director 

brenda@apexchamber.com 
 

Sue Mooney 
Director Member Relations 

sue@apexchamber.com 
 

Wendy Allen 
Book Keeper 

wendy@apexchamber.com 
 

Matt Christopherson and Bethany Wilkes 
Intern 

     
919-362-6456 
apexchamber.com 
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AM NETWORKING 
Thursday, July 22nd 
8:00—9:00 a.m. 
Lake Cameron   
Apartments 

All members welcome .   

Join us for a cup of coffee and introductions.  
Great way to meet new business prospects.   

Right off Highway 55, 
1000 Cameron Woods  
Drive. 


